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IHoaiTuku [enxocouianbuoi IlinTpumku

I'pomaacekoi opranizauii «CnisibHa cnipaBa 1Jis J1oaei»

1. MeTa Ta 3aBAaHHSA

115t mosiTHKa BU3HAYa€ MEXaHi3MU MICUXOCOLIaNbHOI MIATPUMKH, CIIPSIMOBaHI Ha:

e 3a0e3nedeHHs SKICHOI JOMOMOrY ocobaM, siKi 3a3Hau TpaBMaTHUHUX MOJ1H;
e IiATPUMKY IICUXOJIOrIYHOro J0OpoOyTy MpaLliBHUKIB Ta BOJIOHTEDIB;

® PO3BMTOK CTIHKHX COLIaJbHUX 3B’SI3KIB MDK OeHediliapaMy Ta rpoOMaIoxo;

e [OnepePKEHHs] BUTOPSHHS Cepell TepCoHany Ta BOJIOHTEPIB.

2. HinboBa ayauTopisi

Benediuiapu: moad, L0 OTPUMYIOTh IIOCIYTM OpraHisauii  (OKepTBU
KOHQIIIKTIB, NIepecesieHili, 0co0U y KPU30BUX CHTyallsX TOLIO).

[TpauiBHUKY Ta BOJIOHTEPU OpraHizatiii.

UjieHH rpoMajy, 3aydeHi 10 Iporpam MiATPUMKH.

3. OcHOBHI NPUHUHIH

Konioenuitinicmp: BCi Jani mpo cTaH OeHedillapiB 3aMLIAIOTHCS
AHOHIMHUMH Ta 3aXUILEHUMHU.

Iosaza 0o ziowocmi: KOXKEH OTPUMYBaud TMIATPUMKHU pO3IJISAHAETHCA 3
TIOBAror0 He3ajIe)XHO BiJl OOCTaBHH.



Hobpoginbnicme: TicuxocoliajgbHa MiATPUMKA HANAEThCS TUIBKY 3a 3000
OTpUMyBaua.

Inousioyanvnuit nioxio: minTpUMKa afanTyeTbCs A0 OCOOMCTHX MOTped
KOYKHOTO.

Pignicmo i 0ocmynnicme: nonomora HaaeTbes 0e3 qUCKpUMiHarii 3a Oy 1b-
SIKUMHU O3HaKaMH.

4. Buau niaTpumMKH

Ilcuxonoziuna oonomoza: iHAMBinyanbHi abo TIpyNoOBI KOHCYJbTaLlil
MICUXOJIOTIB.

Kpusoee Koncynbmyeamna: 1OIIOMOTa y BHIIaAKax €KCTPEHUX CUTyallii
(TpaBmMH, BTpatu, kaTacTpodu).

Coyianbna niompumka: oprasizallis 3axofiB i iHTerpauii B rpomMany Ta
MOKpalleHHs COlliaTbHUX 3B'A3KIB.

Haguanoui npozpamu: ceMiHapy Ta TPEHIHIM 3 PO3BHUTKY HaBUYOK
TIOJ0JIaHHS CTpecy ¥ eMOIIHOT rPaMOTHOCTI,

Ipozpamu 3anobicanna euzopaHHlo: TIATPUMKA U TPALiBHUKIE |
BOJIOHTEPIB, CIIPSIMOBaHa Ha MPOGhiIaKTHKY TpodeciiHOro BUrOpaHHs.

5. IIpaBa Ta 000B’sI3KH Y4aCHHUKIB

Benediniapy MaroTh NpaBO OTPUMYBATH AOCTYIHY MIATPUMKY K 3BepTaTHCH
3a JIOTIOMOrot0 B Oy 1b-sIKUH Yac.

[TpauiBHUKH Ta BOJOHTEPH 3000B’A3aH1 JOTPUMYBATHUCS IIPUHIIUIIIB €TUKHU Ta
KOHG1AEHIIHOCTI TP HaJaHHI TOMOMOTH.

Opranizauisi  3000B’s3yeTbcsi  3a0e3meuyBaTd  Oe3MedyHi yMOBH  Ta
npodeciiHui cynpoBia IS BCIX YHUaCHHUKIB.

6. IIpouec HagaHHS MiIATPUMKH

Ilepeunne ouinieeanna: BU3HayeHHs MoTped OeHediuiapa Ta BUOIp
ONTUMaJIbHOI POPMHU JOTIOMOTH.



Crraoanna naamy niompumiu: Y3TODKEHHsS IHOMBIAyanbHUX LineH i
TPUBAJIOCTI BTPYYaHHSI.

Haodanna oonomozu: peamizauis KOHCyNbTalifl 4d y4acTh y TpYIOBHUX
3axojax.

Mounimopunz i ouino6éanHnAa: TIeploJuYHaA I[epeBipka IMporpecy Ta
KOpUTYBaHHS MJIaHy 3a OTpeOu.

3asepuwenna pobomu: TiACYMKOBE OLIHIOBAHHA Ta 3a HeoOXiZHOCTI
nepeHarnpasjeHHs A0 IHIINUX QaxiBLiB.

7. Posib nepcoHaJly Ta BOJIOHTEpIB

[lcuxomorn Ta colianbHI MpPaLiBHUKM BiAMOBIJAIOTh 3a HAJaHHS
6e3mocepeIHbOI TOMOMOTH.

BoJsioHTepH 3aiydaroThest A COLlaabHOI MIATPUMKH, OpraHizallii 3aXo/iB Ta
cynpoBoay 6eHedimiapis.

KepiBHMUTBO opranizanii 3abe3medye HaBYaHHSA Ta MIATPUMKY s
MIepCOHay, a TAK0X KOHTPOJIb SKOCTI MTOCIIYT.

8. Ilonepen:keHHsi BUTOPaHHS Ta MIATPUMKA NMEepPCOHATY

PerynsgpHi TpeHIHTM Ta TpynM cymnepsi3ii Juis OOMIHY JOCBIIOM i
TIICUXOJIOTIYHOI MATPUMKH MpaliBHUKIB.

3abe3neueHHs] MOXJIMBOCTEH IJIst BIATIOUMHKY Ta BITHOBJICHHS.

HanaHHs O0CTyMy A0 IHAWBIAYaTbHUX KOHCYJIBTALIH 3 ICUXOJIOTOM,

9. MOHITOPHHT Ta OUiHIOBAHHS eeKTHBHOCTI

Perynsphe onutyBaHHs OeHediiiapiB JJist OLIHKU SKOCTI JOMTOMOTH,
[Teperssia Ta OHOBJIEHHS MOJITHKY LIOPIYHO Ha OCHOBI 3BOPOTHOIO 3B’ SI3KY.

3BiTH PO pe3yNbTaTy MPorpam MCUXOCoLialbHOl MATPUMKHU IJIs AOHOPIB Ta
MapTHEPIB.



10. diHaHcyBaHHS Ta pecypcH

3aiy4eHHs rpaHTIB 1 GnaroxiifiHUX BHECKiB ist 3a0e3neueHHs Oe3nepebiitnol
poboTH nporpam.

CmiBnparis 3 IHIIMMHU OpraHi3alisiMu Jis CIIUTBHOT peanizalii IpoeKTIB.

11. Y3roaskeHHs Ta 3aTBepPAKeHHs

[ls momiTvka 3aTBepIPKeHa KepiBHULUTBOM I pomanchkoi oprasizamii Ta
meperiasaacThes pas3 Ha pik abo 3a moTpedu.

[ToniTka ncuxocouianbHOI NIATPUMKHU JToIloMarae oprasizaii 3a6e3neuuTu
MOCAIMOBHUE miaxig y pobotri 3 OeHediliapamMu Ta TMEPCOHATIOM, a TaKOX
MIABUIINTH €PEKTUBHICTH IPpOrpaM JTOIIOMOTH.
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Policy of Psychosocial Support

NGO «Common cause for people»

1. Purpose and objectives

This policy defines the mechanisms of psychosocial support aimed at:

- providing quality assistance to people who have experienced traumatic
events;

- support for the psychological well-being of employees and volunteers;

- developing sustainable social ties between beneficiaries and the
community;

- preventing burnout among staff and volunteers.

2. Target audience

Beneficiaries: people who receive the services of the organisation (victims of
conflicts, IDPs, people in crisis situations, etc.)

Employees and volunteers of the organisation.

Community members involved in support programmes.

3. Basic principles

Confidentiality: all data on the status of beneficiaries remain anonymous
and protected.

Respect for dignity: every beneficiary of support is treated with respect
regardless of their circumstances.



Voluntariness: psychosocial support is provided only with the consent of
the beneficiary.

Individual approach: support is adapted to the personal needs of each
individual.

Equality and accessibility: support is provided without discrimination on
any grounds.

4. Types of support

Psychological assistance: individual or group consultations with
psychologists.

Crisis counselling: assistance in cases of emergency (trauma, loss, disaster).

Social support: organisation of activities to integrate into the community
and improve social ties.

Training programmes: seminars and workshops to develop stress
management and emotional literacy skills.

Burnout prevention programmes: support for employees and volunteers
aimed at preventing professional burnout.

5. Rights and obligations of participants

Beneficiaries have the right to receive accessible support and seek assistance
at any time.

Employees and volunteers are obliged to adhere to the principles of ethics
and confidentiality when providing assistance.

The organisation is committed to providing safe conditions and professional
support for all participants.



6. The process of providing support

Initial assessment: identifying the client's needs and choosing the best form
of assistance.

Developing a support plan: agreeing on individual goals and the duration
of the intervention.

Provision of support: implementation of consultations or participation in
group activities.

Monitoring and evaluation: periodically checking progress and adjusting
the plan as needed.

Ending the work: final assessment and referral to other professionals if
necessary.

7. The role of staff and volunteers

Psychologists and social workers are responsible for providing direct
assistance.

Volunteers are involved in social support, organising events and
accompanying beneficiaries.

The management of the organisation provides training and support for staff
and quality control of services.

8. Preventing burnout and supporting staff

Regular trainings and supervision groups to share experiences and provide
psychological support to employees.

Providing opportunities for rest and recovery.
Providing access to individual consultations with a psychologist.

9. Monitoring and evaluation of effectiveness

Regular surveys of beneficiaries to assess the quality of assistance.



Review and update the policy annually based on feedback.

Reports on the results of psychosocial support programmes for donors and
partners.

10. Funding and resources

Attracting grants and charitable contributions to ensure the smooth operation
of programmes.

Cooperation with other organisations to implement projects together.

11. Approval and approval

This policy is approved by the management of the NGO and is reviewed
once a year or as needed.

The psychosocial support policy helps the organisation to ensure a consistent
approach to working with beneficiaries and staff, as well as to increase the
effectiveness of assistance programmes.



ITPOTOKOJI Ne 101
no3ayeproBHx 300piB wieHiB ['pomaacbkoi opranizauii

«CIIIJIbHA CITPABA JIJIS JIFOAEW» (Inentudikauiiinmii koa: 44865323)

«21» nucronaga 2024 poky M. XapkiB

IIpucyTHi 3 npaBom roJsocy:

1. Cikanenko FOnist FOpiiBHa, rpomaasaka Ykpainu 11.11.1989 p.H., macmopr
010364583, 3apeecTpoBaHe Miclie TPOXXUBaHHS: XapKiBCbKa 00J1acTh, MICTO
Xapkis, Bys. Csitna, Oya. 29, kB. 20, IITH 3282204581;

2. SIxymeBa AnHa FOpiiBHa, rpomansuka Ykpainu 17.07.1986 p.H., macnoptr MT
060420, 3apeecTpoBaHe Miclle MPOXXHUBaHHs: XapKiBchbka 00J1acTh, MicTo XapKis,
Bynuus Mapiuana Pubanka, Oyausok 10, kB. 32, IITH 3160905524

3. Hecrepenko Anna BonoaumupiBHa, rpomansinka Ykpaiau, 06.05.1985 p.H.,
nacnopT rpoMajsiHiHa Ykpainu MT058802, 3apeecTpoBaHe Miclie MPOXXUBaHHS:
XapkiBchka 0011. MicTo XapkiB, Bys. HoBroponceka 6ya.12, kB.24, ITTH
3117205863.

Ha nmo3aueprosux 30opax uieHiB [ pomaacekoi opranizanii « CITIJIbHA CITPABA
JULS JIFOJEN» (mani - 36opu) mpucyTHi 3 3 3 unenis I'poMazacekoi opraizanil
«CITIJIbHA CITPABA JUISA JIFOJIEN» (nani - Opranizauis).

360pu Opranizailii € MpaBOMOYHUMHU MPUUMATH PILLIEHHS 3 TUTaHb MOPSAKY
J€HHOTO.

IHopsinok neHHuit 360piB:

1.06panns ['onosu Ta Cexperapst 3araiabHux 300piB;

2. IIpo BrpoBamxeHHs, HagaHHs YUHHOCTI «[lomiTHil ncuxocouiaabHOl
niarpuMkul O «CrinbHa cripaBa JUIs JroAek»», Ta 1l moJanblily peajizaliio B
oprasizatii.



Posrasin nutanps nopsiaky qeHHoro:

1.06panns ['onosu Ta Cexperaps moszaueproBux 300pis.

Bucrynuaa:

Cikanenxo [Omnis FOpiiBHa — 3anponoHyBana 06paTtu ['0510B0I0 03aueproBux
300piB SkyweBy Anny IOpiiHy, a CexpeTapem nozaueproBux 360piB —
Cikanenko lOmiro FOpiiBny.

Bupimuiu:

O6paru ['onoBoro nozaueprosux 36opis SkyueBy Auny IOpiieny, a Cexperapem
nosaqeprosux 30opis — Cikanenko IOumito KOpiiBny.

I'osiocyBanu:

3a — 100 % rosociB IpUCYTHIX 3aCHOBHUKIB; IPOTU- 0 % rosocis; yrpumanucs — 0
% roinocis.

«3A» - 0AHOT0JIOCHO. PillIeHHs NPUHHSATO.

2 Ilpo BnpoBakeHHs, HalaHHs YMHHOCTI «IlosiTuli neuxocouiaibpHOl
niaTpuMkul O «CrinpHa clipaBa Juis IIoAeH»», Ta i1 oJaiplly peanisalito B
oprasizatii.

Buctynuia:

SAxyumea AnHa KOpiiBHa Haronocuia Ha HEOOXiTHOCTI peanizalil UUX JOKYMEHTIB
y oprasizauii .

Bupimniu:

[Tounnaroum 3 21.11.2024p. BpoBagutu ««IloniTuky rneuxocouianbHoOT
niaTpumMkul O «CrinpHa clipaBa Ui IIoAEH»», Ta i1 oJablly peanisalilo B
opraHizalii.Ta HaroJIOCUTH CIiBpOOITHHKaM opraHizauii LOoA0 HEYXUIBHOCTI 11
BUKOHAHHS.



I'onocyBasn:

3a — 100 % romnociB NpUCYTHIX 3aCHOBHHUKIB; NpoTU- 0 % rosocis; yrpumanucs — 0
% roJociB.

«3A» - OIHOT0JIOCHO. PilieHHs NPUHHSATO.

I'ostoByr0uUMi No3ayeproBux

360piB wieniB Oprauizauii ., 97 Y Skymesa A. IO.

Cexperap no3aueproBmx

300piB uJieHiB Opranizauii Cikanenko IO. IO.




HAKA3 Ne108
M. XapkiB 21 nucronaaa 2024 poky
IIpo BpoBajgKeHHS NOJITHKH

BinmoBigHo mo mportokony NelOl mosadeproBux 300piB wieHiB [ pomaacbkol
opranizauii 'O «CminpHa cpaBa Juist Jroaei» i 21 nucronaaa 2024 poky:

HAKA3YVYIO:

Brposamutu «[Jomituky mncuxocowuianshoi miarpumkul’ O «CrinpHa cripaBa muls
MOJEH»», Ta HArOJNIOCUTH CHIBpOOITHHKAM oOpraHizamil [I0J0 HEYXMJIBHOCTI ii
BUKOHAHHS. J[OBECTH MOJITHKY M OCOOUCTHHM MIAMUC CHiBPOOITHHUKAM
opraHizauii. KOHTpoih 3a BHMKOHaHHSIM [JaHOrO Hakasy I[OKJIaJa€eThesi Ha
3acTynHuka rojosu ['O «CninbHa cipaBa ams moaei» Skymesy A.lO.

I'osioBa \
I'O «CninibHa cnpaBa aJist Jioaei» CEJC/> IO IO. Cikajenko



